
Redesign Magnifier dashboard
How do I view an ad in the carousel?



Carousel of ads

*Note: These are similar functions

A. Change the sorting of the carousel:

• By Spend

• First Run Date (default)

1. Select < or > to toggle across the 

pages of the carousel.*

2. Select specific ads as needed 

across the carousel.

3. Easily toggle across the carousel by 

selecting the small tabs.*
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View an ad in the carousel of ads

*Note: These are similar functions

A. Select the ad to see more details: 

View Ad, Markets and Details

B. [Optional] Select the More Details 

tab for additional information about 

that clip such as spend or 

occurrences. 

C. In the Creative Details pop-up box, 

toggle between those same options 

as needed

D. Select the play button to easily view 

a TV or radio ad. For other media, 

the creative will appear.

E. Select Download Creative if you 

want only this ad. 
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We’ve always got your back

In App Chat
Reach out directly to a member of our support team by clicking on “Let’s Chat” in Vivvix. 

24/7 Help Center
Visit our Help Center in Vivvix to view step-by-step playbooks, articles, and more.

Interactive Training 
Interactive general training are always available.

Email support
Email our support team Monday-Friday, 9 am – 8 pm EST at support@vivvix.com. 
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